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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CA_COV_CON_BKTOP

Dear California American Water Customer:

During a recent visit to read the meter located on your property, we observed that the meter pit is covered 
by concrete or blacktop. As a result, we do not have access to the water meter and have estimated your 
bill.

Our goal is to provide accurate water bills based on your actual usage instead of estimated bills based on 
history. We are asking for your assistance in removing the obstruction to restore access to the water 
meter. As outlined in California American Water's tariff, we are entitled to access the water meter, service 
connections, and other company property at all reasonable times. Please be aware that this matter is 
considered important enough under state utility commission regulations to warrant the eventual 
discontinuance of service, including restoration fees, if left unresolved. Once the necessary work has 
been completed to provide access to the meter, we will be able to provide actual vs. estimated readings 
for billing purposes.  

Please contact our Customer Service Center if you have any questions. We are available to take your call 
Monday - Friday from 7 am to 7 pm, and emergency calls 24 hours a day, every day.   

Thank you for your immediate attention and cooperation in this matter.

Sincerely,

California American Water Customer Service
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